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1. Ob6aacTs npuMeHeHHs

1.1. Hacrosmas nOKyMeHTHpOBaHHas Ipoueaypa «YIpaBleHHE KalobaMu wu
AMeJUIALMAMI»  ABIACTCS YacThIO JIOKYMEHTOB CHCTEMbl MeHemkMmeHTa Oprana
vHCHeKIuy DesiepabHOro GIOKETHOTO yUpeKIeHHs 30paBooXpaHeHust «L[eHTp TrueHsl
1 snuaemuonorun B Hwkeropoackoi obmactu» (nanee — Opran wncnekuuu, OW) u
ONpeleieT MOPSIOK PacCMOTPEHHs JXalod M ane/UIui Ha pelleHHs, INPHHAMAaeMbIe
OpranoM WHCIIEKIIHH.

1.2. Hacrosmas noKyMEeHTHpOBaHHAas Mpolieaypa 00sA3aTeNbHA K MPHIMEHEHHIO BO
BCEX CTPYKTYpPHBIX nojpasaeneHusx OH.

1.3. OTBeTCTBEHHOCTD 3a pa3paboTKy HACTOSIIElN HOKYMEHTUPOBAHHOMH IpOIeLyphI
HECeT HaYalbHUK OTHeNa HOPHUIAMYECKOro obeclieueHHs, OTBETCTBEHHBIM 3a BHEIPEHHE
CHCTEMBl MEHE/PKMEHTa KavyeCTBa H €€ MOCTOSHHOE (PYHKUHMOHHUPOBaHHE (MEHEKEp IO
Ka4uecTBy ).

1.4. OTBETCTBEHHOCTH 3a HCIONHEHHe TpeOOBaHUM HACTOSMIIEN JOKYMEHTUPOBAHHOM
IIPOLIENYPBI HECYT Bce coTpyaHuku OU.

1.5. Konrpons 3a cobmomeHueM TpeGoBaHHH HAaHHOM MPOLELYPHI OCYILECTBIAIOT
pyxoBogurenr OpraHa HHCHEKLIUH, HAYallbHHUK OTAENa FOPHAMYECKOTO 0OeCIedeHHs,
MEHEJKED 10 KaYeCTBY.

2. Cepliikn

— Ilpuxas MunskoHompassutus Poccun ot 26.10.2020 N 707 «O6 yTBepxkIeHUH
KPUTCPUEB AKKPEIUTAllMd M IepedHs NOKyMEHTOB, IOATBEP)KIAIOIIHNX COOTBETCTBHE
3asBUTEIIS, aKKPETUTOBAHHOT'O JIMIA KPUTEPUIM aKKpeIUTALHI;

— T'OCT P UICO/MBK 17020-2012 «Orenka cootBeTcTBHs. TpeGoBanus x padote
pa3IUYHBIX TUIIOB OPraHOB WHCITEKIMHY,

— WHCTpykums 1O  OpraHM3allud ¥ YHOOPSAOYEHHIO  JOKyMEHTOB B
nenonpousBonctee ®PbY3 «llentp rurueHsl M snuieMuonorud B Himkeropojuckoi
obsiacTi» u ero huIManax, UxX ydeTa H JaIbHEHIIEro XxpaHeHus, yTBEPKIEHHAs PUKA30M
rnaBHoro Bpaua ObY3 «llenTp rurvensl u snuneMuonoruu B Hmkeropoackoi o6nactu»
or 18.11.2013 r. Ne 128;

— Huctpyxums no nenonpousBoactsy B @BY3 «lleHTp ruriueHs! ¥ 3Mu1eMUAOTOTHH
B Hmxeropoackont obnacti», yTBepxkKIeHHas IpukasoM riaBHoro Bpada ®BY3 «Llentp
TUTHUEHBI M ONHAeMUOI0THH B Hukeropoackoit obmacta» ot 29.12.2012 r. Ne 133.

3. OnpeaejieHusi H COKpameHust

B  Hacrosmied OKyMEHTMPOBAaHHOM IpoLlefype MpPHMEHEHbI  CIEAYIOLIHE
OIIpE/IeTICHUS U COKPAIIleHHS

— 7KanoGa — BeIpaXeHHE HEYNOBIECTBOPEHHOCTH MEATENBHOCTHLIO OpraHa IIo
OLIEHKE COOTBETCTBHS CO CTOPOHBI KaKOro-THOO JIMIAa WIM OPraHH3allMH C OXKHIaHHEM
OTBETA,

— Ane/uIsiuMs — 3anpoc NMpecTaBUTeNst 00BEKTa OLEHKH COOTBETCTBHS B OPraH I10
OILICHKE COOTBETCTBHs O IEPECMOTPE PEIeHHsA, NMPHHATOTO 3THM OPraHOM B OTHOILICHHUHA
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JIaHHOT'0 00BEKTA;

— JlokymeHT — OyMaHbIi WM JF000H (QOPMBI  3IEKTPOHHBIA HOCHTEIb,
cozep Kaliuii nHGopMauio 00 yCTaHOBICHUH (PaKTOB, OCHOBAHHUHI HMJIH JOKA3aTe/IbCTB,

— JlokyMeHTALHS — KOMIUIEKT JJOKYMEHTOB;

— 3anHch — JOKYMEHT, COJepKaIlnii 00beKTUBHBIE CBHUIECTENLCTBA BBIIIOTHEHHBIX
NEHUCTBUM WIH JOCTUTHYTBIX PE3YJILTATOB;

— Opran uacnexkuun (OH) — opras, IpoOBOJASAIINHA HHCIIEKIIHIO,

— CMK - cucreMa MeHePKMEHTa KauecTBa;

— PCII — pykoBOOUTENb CTPYKTypHOTo nojpasaenenus ®bY3 «LleHTp rurueHsl u
smuaemuonorun B Hiokeropoackoit o6mactiy;

— Kpurepun akkpeIMTaUHH — COBOKYITHOCTH TpeOOBaHMM, KOTODBIM IOJIKHO
YI0BJIETBOPATH AKKPEJAUTOBAHHOE JIULO TPH OCYLIECTBICHHUH JIESITETBHOCTH B 00IacTH
aKKpeauTannu (yTBEpXKIEeHBl NpHKazoM MuHaKoHOMpasButHa Poccuu ot 26.10.2020
Ne 707);

— PK — pyKOBOJICTBO 10 Ka4eCTBY,

— Il — 1oKyMeHTHpOBaHHas IIPOLENYPa;

— @ — (hopma IS BeIeHUs 3aruceid 1o kauecTBy/(hopMyJLsp.

4. OO6mue NosI0KEHUs

4.1. ITomoxenus Hacrosuei JIOKyMEHTHPOBAaHHOM MNMpOLEAYPHl PACIIPOCTPAHSIOTCS
Ha o0OpalleHus, MoTyYyeHHble B TMCBMEHHON MIIM YCTHOH (opMe Ha JIMYHOM IPHEME, 110
noute, PaKCUMMUILHON CBSA3BI0, HHPOPMAIIMOHHBIM CHCTEMaM OOIIEro Nojb30BaHus.

4.2. Tlonoxenuss HacTosed JlOKyMEHTMpPOBaHHOW HpoOLEAypBbl paclIpoCTpaHAETCs
Ha Bce oOpallleHHsl, 32 UCKIIOYeHHeM OOpallleHHH, KOTOPhIE MOIIEXAT PACCMOTPEHHIO B
IIOPSIIKE, YCTAaHOBJIEHHOM (De/iepabHBIMA KOHCTUTYLMOHHBEIMM 3aKOHAMH M HMHBIMH
(enepalbHBIMI 3aKOHAMU.

4.3. Ionoxenwus HacTosAILIEH JloKyMeHTHpOBaHHOH IIPOLEayPhI He
pacrnpoCTpaHsIOTCs Ha:

— ’Kajio0bl, HanpaBlieHHbIEe B cOOTBETCTBUU ¢ DenepaabHbBIM 3aKOHOM OT 27 HIONA
2010 roma N 210-®3 "OO6 opraHuzalMyM IpPeJOCTABIEHHUS IOCYAAapPCTBEHHBIX U
myHununansHeix yeayr" (Cobpanue 3akoHoparenscTsa Poceniickoi @enepaiyu, 2010, N
31, cT. 4179; 2011, N 15, cT. 2038; N27, cT. 3873, ct1. 3880; N 29, ct. 4291; N 30 (u. 1),
cT. 4587; N 49 (u. 5), ct. 7061; 2012, N 31, cr. 4322; 2013, N 14, ct. 1651; N 27, cT.
3477, ct. 3480; N 30 (u. I), ct. 4084, N 51, cT. 6679, N 52 (u. 1) ct. 6952, cT. 6961, cT.
7009), ma HapylleHUS IpaB TIpaxJaH W OPraHU3alMid TIpH NPeJIOoCTaBIEHUH
rOCYyIapCTBEHHBIX yCIIYT;

— kano0bl, IOJaHHBIE B COOTBETCTBUHM ¢ mocraHoBieHueM [IpaBurenscrsa
Poccuiickoit ®@epeparmu ot 16 asrycra 2012 roma N 840 "O mnopsanke momayu u
paccMOTpeHHs kalmod Ha pelleHHs M AedcTBus (OesmeiicTBhe) ¢enepanbHeiX OpraHoB
UCIIOJHHUTEILHOM BIIACTH U HUX JOJDKHOCTHBIX JIML, (ElepajibHbIX I'OCYIapPCTBEHHBIX
CITYKAIUX, JTOJDKHOCTHBIX JIMII TOCYJapCTBEHHBIX BHeOIOIKeTHbIX (oHHoB Poccuiickoil
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Oenepaun” (Cobpanue 3akoHomartenscrBa Poccuiickoit ®eneparmm, 2012, N 35,
c1.4829), wHa pemeHus u JedicTBus  (GesneiicTBHE) (elepalbHBIX  OPraHoB
VCIIOJIHUTENbHOM BJIACTH M HMX JO/KHOCTHBIX JHI, (eIepanibHBIX IOCYIapCTBEHHBIX
CITyKalllkX;

— 3alpocChl, HampaBlIeHHbIE B COOTBETCTBUM ¢ DemepanbHbIM 3aKOHOM OT 9
hepais 2009 rona N 8-®3 "OG obecnedenun A0CTyNa K HHPOPMALUH O [AESTENBHOCTH
FOCyTapCTBEHHBIX OpraHOB M OpraHoB MecTHoro camoynpasienus" (CoOpanue
3aKoHomaTenbcTBa Poccuiickoit @enepanuu, 2009, N 7, cr. 776; 2011, N29, ct. 4291;
2013, N23, cr. 2870; N51, cr. 6686; N52 (u. 1), ct. 6961) Ha mpemocTaBieHue
UH(QOPMAILIMU O IEeATEIBHOCTH Y YpeKIeHNU;

— oOpaleHus rpaxiaH o Jade COINAcHs Ha 3aMeIeHHe Ha YCJIOBHAX TPYIOBOTO
Aorosopa jpo/vkHocTd B OW u (winu) Ha BeimonHeHue B OM paGor (okaszaHue yciyr) Ha
YCIOBHAX TPaXIaHCKO-IIPABOBOTO JIOr0BOpa; oOpamieHus paboTHHKA 0 (akrax
oOpalleHus TpaXkIaH B LEIAX CKIOHSHWS pabOTHHKA K COBEPIIEHHIO KOPPYMIMOHHBIX
NpaBOHAPYIIECHUI 1 WHBIE OOpalleHus B Lesisx peanusanuu PenepanbHOro 3aKkoHa oT 25
mexabpss 2008 roma N 273-®3 "O mporuBomeiictBun koppynuuu" (Cobpanue
3akoHojarenscTBa Poccuiickoit ®enepanuu, 2008, N52 (4.l), ct. 6228; 2011, N 29, cr.
4291; N 48, ct. 6730; 2012, N 50 (4. 4), ct. 6954; N 53 (4. 1), cT. 7605; 2013, N 19, cr.
2329; N 40 (. IIT), c1. 5031; N 52 (4. 1), cT. 6961).

— TOMJIeXKAalIHEe PAaCCMOTPEHHIO B Cy/1eOHOM MOpSAKE 3asBIeHHs, XoJaTaiicTBa H
KaAJIOOBI.

4.4. 3aka3uuK, HEyIOBIETBOPEHHBIH paboToM (YCIIyroi), BEIIOIHEHHOM (OKa3aHHOM)
OMH, umeeT BO3MOYKHOCTD NPEbSBUTH )Kan00y WK ane/UIauo Ha aestensHocts OU.

4.5. Ilocne momyvenus obpamenuss O ToiarensHO paccMaTpUBaeT ero, pa3doupaeTcs
B IIPUYACTHOCTH MHCIEKIUOHHOM AeaTenbHocTH OU k nanHOMy oGpamenuio. B ciyuae,
koraa OU npuvacTeH K JaHHOMY OOpallleHUI0, OHO IPUHUMAETCSA HA PACCMOTPEHHE.,

S. Ilopsaok mpHeMa H PErHCTPALHA KAJ100bl HJIH aNe/ AN

5.1. TlucemenHsle oOpamenust Ha perreare OM HampaBIsOTCS MOCPEICTBOM
IIOYTOBOH CBSI3H WJIU IOCTABJIAIOTCS OPTaHM3aLMsAMHE 10 JOCTABKE I10 apecaM:

— ©ObY3 «llenTp rurvens! u snuaeMuoNoruu B Hikeropoackoii o6mactuy 603022,
Hwmxkeropozackas obmacts, ropox Hwkuuit Hosropon, ynuna Kynubuna, nom 11;

—  ¢umman ®BY3 «lleHTp ruruens! u snugemuonoruu B Huxeropoackoii o6nactu B
rOpOJICKOM OKpyTe ropozn Apszamac, ApsamacckoM, ApaaroBckom, Baackom, [[uBeeBckom,
JlykosHoBckoM, bBomnbmebonguackom, IarmackoM, IlounHkoBckom, IllaTkoBCKOM
paiionax, ropojckom okpyre ropoxa IlepBomaiick» 607220, Hmxeropojckas o01acTs,
ropoz Apsamac, ynuna XXykosckoro, 1. 11/2;

—  (unuan O®BY3 «L{eHTp TUTHEHBI ¥ STMIEMUOIOIMH B Hwxeropoxackoii o6imactu B
rOpoACKHUX OKpyrax ropox Beikca, ropox Kynebaku, ropoackom okpyre HaBammuckni,
Bosnecenckom paiione» 607060, Hmxeropoxckas o6macts, ropon Beikca, yimna
Kpachsie 3opu, 1. 10a;

—  umnan PBY3 «L{enTp rUrHeHs! U SnHAeMUoNIornd B Huskeroponckoi o6macty B
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[opomenxom, KoepuunckoM, banaxnunckom, BapraBuHCKOM, BockpeceHCKOM,
Kpacno6axosckoM, Tornmaesckom, Tonkunckom, Illapanrckom, Betimyxckom, YpeHckom
paiionax, B ropoackux okpyrax CemenoBckuii, Cokosbckuii, ropoxa IllaxyHss, ropox
Ykanosck» 606502, Huxeropopckas obacts, ropos ['oponen, ynuna [losatopa, 1. 9,

—  ¢dumman ®BY3 «llenTp rurveHs! u snuaeMHoIoruy B Hikeropoackoi 001actu B
KcrosckoM, bBombimemypaimkuackoM, byTypnuuckoM,  JlalbHEKOHCTaHTHHOBCKOM,
IlepeBo3ckoM paifonax» 607651, Hwmxeropoackas obaacts, ropon KcroBo, ymuma
Tamamymkuna, 1. 11b;

—  ¢unman ®BY3 «llentp ruruens! u snuaemuonorur B Huwkeroposckoi obnactu B
JIBICKOBCKOM, BopoTeIHCKOM, KHsIrMHUHCKOM, Cnacckom, Ceprauckom,
KpacHooktsopsckoM, [TanmparHCKOM, CeuenoBckoM paiioHax» 606210, Humxeropopckas
ob6tacTs, ropox JIsickoBo, ynuna YepHeIeBckoro, . 9;

—  ¢unman ®BY3 «LleHTp rurieHs! u snuaeMuonoruy B Hinkeroposckoii o61actu B
ABTO3aBoacKkoM, JleHnHCcKOM paifoHax ropona Huxnero Hosropoaa, ropoackom oxpyre
ropon Jzepxunck, boroponackoM, IlaBnoBckom, Baduckom, CocnosckoMm, Bonomapckom
pationax» 603004, Hwxeropoackas obnacte, ropox Hwxuuii Hosropox, mnpocmexr
Hnpnua, 1. 3;

—  ¢unuan OBY3 «llenTp ruruens! u snuaemMuonoruu B Huxeropoackoi obnactu B
KanaBuHckoM, MockoBckoM, CopMoBckoMm paifoHax ropona Hwmxnero Hosropopa,
ropojckoro okpyra ropox bop» 603002, Hwuxeropoackas obnacte, ropoa Hwuxuuid
Hogsropon, ynuua Jlynagapckoro, 1. 4.

5.2. TluceMeHHble oOpalieHHs MpUHHUMaOTCs B IpueMHbIX OM mo crenyromemy
rpaduky:

NIOHEIeTFHUK, BTOPHUK, cpefia, yeTBepr, naTHULA - ¢ 8.30 1o 16.00;

oGeneHHbIi mepepsiB - ¢ 12.00 no 13.00.

5.3. TenedonHple HOMepa M ajapeca 3IEKTPOHHOH IIOYTHI MECT OCYIIECTBICHHUS
nesarensHocty OUM pasmemensl Ha odunuansHoMm caiite OM B uHGOpMaLUOHHO-
TelleKOMMYHHKAIlMOHHOH  ceth  MHTtepHer:  https://cgie52.ru/, a  Takke Ha
HH()OPMAIIMOHHBIX CTeHIaX B momeueHusax OH.

54. B mHCBMEHHOM OOpalleHuHd TPaKIAaHHHOM B 0053aTELHOM MOpsIKe
ykaspiBaeTcss b0 HauMmeHoBaHue OWM, B KoTOpoe HampaBiseTCs IIHCbMEHHOE
obpaienue, 60 (GaMHIHIO, UMs, OTYECTBO COOTBETCTBYIOIIErO IODKHOCTHOTO JIMIIA,
1100 NOIDKHOCTh COOTBETCTBYIONIETO JIMIIA, a TaKXe CBOM (DaMWIMIO, MMs, OTYECTBO
(rocieHEee - TPU HAJTMYHKK), [TOYTOBBIA aJpec, 10 KOTOPOMY JO/DKHBI OBITh HAIIPaBJICHEI
OTBET, YBEIOMJICHHE O Iepeazpecalld OOpallleHMs, H3JIaraercs CyTh IPeIIOXeHHs,
3asgBJIEHHS, )KaT00bI WIIH aleNsalud, CTABUTCS JIMYHAS ITOJAIMCE U JaTa.

5.5. TlpemocraBienrie HWHGOPMALMM II0 BOIPOCAM PETUCTPalMUd MHCHMEHHBIX
obpamiennii, MOCTYNMBUIMX B mpueMHyro OM, ocymecTBisgercd IO ClIeAyIOIIEMY
rpadukxy:

[oHeIeIbHUK, BTOPHUK, Cpefia, ueTBepr, naTHuna - ¢ 8.30 no 16.00;

obenennsIi nepepsiB - ¢ 12.00 xo 13.00.

5.6. O6pamenus, moctynuBmue B OW wmmm nomxHOCTHOMY JmHLy B (dopme
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BJIEKTPOHHOTO JOKYMEHTa, IIOJIe)KAaT PAacCMOTPEHHI0 B TOPSIKE, YCTaHOBIECHHOM
HacTosmeH JIoOKyMEeHTHUPOBaHHO ITPOIIe Ty POii.

5.7. B anexTpoHHOM OOpalleHUH Ipa)i[aHUH B 00A3aTENLHOM IOPANKE YKa3bIBAET
CBOH (DaMHIIHIO, HMS, OTYECTBO (MIOCIIENHEE - TIPH HATHYHH), aJpec JIEKTPOHHOM MOYTHI
(ecmH OTBET MOJUKEH OBITH HANpaBieH B (GOpME 3JIEKTPOHHOTO JOKYMEHTA) M HOYTOBBIM
anpec (eciiu OTBET JIOJDKEH OBITh HalpaBlieH B MUCbMEHHOH (opme). I'paxkIaHuH BIpaBe
NPUIOKHUTE K TakoMy OOpalleHHI0 HeoOXOIMMble M[OKYMEHThI W MaTephalbl B
3JIEKTPOHHON (opMe, MO0 HAmpaBUTh yKa3aHHBIE JHOKYMEHTBI M MaTepHalbl HIH HX
KOITUM B IIUCEMEHHOU (opMme.

5.8. Perucrpauus oOpameHui#i ocymectBisercs B mnpuemHor OM, nubGo
crenualicTaMHu (UINAlIOB, OTBETCTBEHHBIMH 3a BeJICHHE JEJIONPOU3BOJCTBA B KypHAe
PETUCTPALMU BXOIAIIEH KOPPECTIOHIEHITHH.

5.9. OGpamieHus perucCTPUPYIOTCS B TEUCHHE TPEX IHEH ¢ MOMEHTa HX MOCTYILICHHS
B ON.

5.10. Ha nucbMeHHBIX OOpalleHUsX IIPOCTABISIETCS PETHCTPAIIHOHHEIM IIITaMII, B
KOTOPOM yKa3bIBaeTCsi HAaUMEHOBAaHWE OpraHW3allii, PETUCTPAlMOHHBIA HOMeEp
oOpalleHust 1 faTa perucTpanuu (YUciio, MecsIl, To).

5.11. OnexTpoHHble  OOpallleHUs  pacreyaThlBalOTCS B 1 3K3eMIuIspe,
PETUCTPUPYIOTCS B MOPSAKE, YCTAHOBJIEHHOM B HacTosmux [TpaBuiax.

6. PaccmoTpenne Kano0bl HJIH ane/UISIHH

6.1. Ob6pamenus, nocrynusmue B OU, momnexat o0s3aTeIbHOMY PaCCMOTPEHHUIO.

6.2. OOpamenuss 00 oOxamoBaHuu JeilcTBUS (Oe3MeHCTBHA) 3aMeCTHUTENEH
pykoBoautens OU, pykoBoauTeNell CTPYKTYPHBIX IMOApa3AesIeHHi, BXOIAIIHNX B COCTaB
OH, mampasisitorest st paccMorpeHusi PykoBogutemo OWM. PykoBomutens OU
OIpenenseT Kpyr UL, YIOJTHOMOYEHHBIX pacCMaTpHUBaTh TOCTYIHBIIeECs OOpalleHHe.
JIaHHBIM CIIELUAIHMCTOM (CIEeLHMATUCTaMH) IPOBOJUTCS TMepBOHAYAIbHAS OIIEHKA YKaTOObI
WIA aneuIslUyd ¢ TOYKH 3PEeHMS] Ba)XKHOCTH, CIOXKHOCTH, BO3MOXHBIX IIOCJECTBUH,
olpezieNnsieTcsl YpOBeHb pacciieI0BaHHUS KallOObI WK arleJUIsI[Hu.

6.3. Bricuiee pyxoBojctBo OW ompenenser W yTBepXkmaeT COCTaB KOMHCCHH TIO
PACCMOTPEHHUIO ’Kao0b!l WK aneuauud. O0sA3aTeIbHBIMU YIeHAMH KOMHCCHH SBIISIOTCS
IpeacTaBUTeNU Beiciiero pykosoactBa OU (pykoBomutens OM nubo ero 3amecTurerns),
PYKOBOJAUTEIH CTPYKTYPHBIX ITOApa3/IeIeHUi, B aApec KOTOPBIX IpeabsBieHa xanoba. [1o
TpeOOBaHUIO 3asBUTENT Ha 3acelaHMM KOMMCCHM MOXKET IIPUCYTCTBOBATh €ro
IIPECTaBUTENb.

6.4. [TuceMeHHOe oOparieHue, coepKailee BOIIPOCH], pelieHHe KOTOPBIX HE BXOIHUT
B KoMreTeHIMI0 OW unHM AOMKHOCTHOTO JIMIA, HANPaB/ISETCs B TeUEHHE CeMHU JHeH co
J(HSl PEerucTpali B COOTBETCTBYIOUIUI OpPraH MM COOTBETCTBYIOIIEMY IOJDKHOCTHOMY
JHUIy, B KOMIIETEHIIMIO KOTOPBIX BXOIHUT peIIeHHE IIOCTaBICHHBIX B 0OpalleHHH
BOIIPOCOB, C YBEIOMJIEHHEM, HAIlpaBUBLIETO Kal00y WIH aneuLHIo, O Iepeaapecaliq.

6.5. ConpoBoAMTENbHOE TUCEMO C IepeaipecoBaHieM OOpallleHHs IONIUCEIBACTCS
Pyxosogurenem OM wim 3amecrutesieM pykosoaurenss OW (B cooTBeTCTBUM C
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pacrpezeieHHeM 00s13aHHOCTEH ).

6.6. 3anmpenraercsi HampapiaTh kKanoly Ha pacCMOTpeHHe B CTPYKTYpPHOE
nonpazaenesie OVW unM JODKHOCTHOMY JIHMILy, pellIeHHe WM JelicTBHe (Oe3meiicTBue),
KOTOPBIX 00KaIyeTCs.

6.7. OOpaieHue, pacCMOTpeHHEe KOTOPOTO OTHOCHTCS K KOMITETEHI[HH HECKOJBKHX
CTPYKTYpHBIX nopapasineneHuii OM, Hampasisiercs B NoapaszieieHHe, yKa3aHHOE Cpemu
ucroyHuTenei nepssiM. COUCIIOTHUTEISIM ITPEAOCTABIISIIOTCA KOMUK 00pallieHHuH.

6.8. CoucnonHUTENN HANIPABIAIOT NMPeAIOKEeHHS IS TIOJTOTOBKH OTBETA B Ipejiesiax
CBOEH KOMIIETEHLIMH B a[pec OTBETCTBEHHOI'O MCIIOIHUTENS B ISTHAALATHIHEBHBINA CPOK
CO JHS MOCTYIUICHHS 00paleHus.

6.9. IIpy 0JHOBpEMEHHOM IOCTYIJIEHUM OCHOBHOTO OOpaIleHHs U ero KOIMHH JIH00
IIOCTYIUIEHUU KOTIIMH 0 OKOHYaHMs pa3pellieHHss OCHOBHOTO OOpallleHUs JaeTCs eIuHBIN
OTBET Ha oOpallieHue.

6.10. Ecnu xomust oOpalleHdss NOCTYyNWJIa IOCHEe pa3peleHds OCHOBHOIO
obpalieHys, TO 3asBUTENIO He II037Hee 10-IHEBHOro cpoka C MOMEHTa PerucTpaluu
KONMK 0OpalleHysl HalpaBJISeTcs OTBET €O CChUIKOM Ha JaTy ¥ UCXOISIIUIl HOMEp
OTIIPaBJIEHHOT'O OTBETa HAa OCHOBHOE OOpalieHue.

6.11. Konus orBera HampasJseTcss B TOM Cilydae, €ClId UMeeTCs MPAMOe YKa3aHHe
3asIBUTEJIS O €r0 HeIoIy4YeHHUH.

6.12. Komnus oTBera 3aBepsieTcsi IMOAINKCHIO IJIaBHOTO Bpadya YupexaeHus (TIaBHOTo
Bpaua (uiuana), pykoBoaurens (3aMmectutelis) OpraHa MHCIEKLUHA, B COOTBETCTBYIOIIEH
1eYaThblo.

6.13. Komnuu oOpameHudi mOpuoOMIAIOTCS  PYKOBOJUTENIEM  CTPYKTYPHOIO
nofpa3ziesieHus], OIpeIeJIeHHOIO KaK OTBETCTBEHHOI'O HCIOIHUTENS 3a paboTy ¢ JaHHBEIM
oOpalleHreM MM CIEeHaICcTOM (DHIIMAJIOB, OTBETCTBEHHBIM 332 OPraHM3aIUI0 PaboTEI C
oOpareHreM, K OCHOBHOM TeperTicKe.

6.14. KoHTpoJib 32 paccMOTpeHHEM 0OpallleHHH BKIIOYAET:

— IIOCTAHOBKY IIOPYY€HHH 10 HCIIOIHEHHIO oOpaleH!i Ha KOHTPOJIb;

— cbop 1 06paboTKy HHPOPMALIMH O XOJe PACCMOTPEHHUS 00pallleHHIA;

— TOArOTOBKY ONEPaTHUBHBIX 3alpOCOB HCIOJHHUTEISAM O XOJ€ H COCTOSHHH
VCTIOJIHEHUS TIOPYUYEHUHN 10 00paIlieHHsIM;

— IOAroTOBKY M 0000lleHHe [JaHHBIX O COIepXKaHWHM M CpPOKaxX WUCIIOJHEHUS
MOpy4eHH# 1o 00paleHuIM;

— CHsTHE 00palleHHH ¢ KOHTPOJISL.

6.15. OTBEeTCTBEHHOCTh 3a BeJCHHE KOHTPOJIA BO3Jaraercsi Ha pPYKOBOIHUTEIs
CTPYKTYPHOI'0 NOJipa3/ie/IeHUs WM IJIaBHOTO Bpaya (GuiInaia, onpeaeIeHHOro B KaueCTBE
OTBETCTBEHHOT'O MCIIOTHUTEIS.

6.16. [lopyueHuss o paccMOTpeHHM OOpallleHW CHUMAIOTCS C KOHTPOJIS IIOCTIE
HalpaB/eHusl oTBeTa Ha oOpamenue. IlopydeHus, Mo KOTOpeIM OBUTH TPOATIEHBI CPOKH
WCIIOJIHEHUSI, CHUMAIOTCS C KOHTPOJIS TIOCIIe HAITpaBJIeHH OTBETOR.

6.17. ITluceMenHoe oOpamenue, noctynuBiiee B O wiM IOMKHOCTHOMY JIHIY B
COOTBETCTBUU C UX KOMIIETEHIIMEN, paccMaTpUBAeTCS B TeUeHHWE TPUILIATH JHEH co HHS
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PErucTpanyy NMCEMEHHOT0 00paIleH s,

6.18. B MCK/TIOUMTENBHBIX CITy4asiX, a TAKXKe B Cllydae HalpaBleHus YupexIeHueM, B
coctaB Kotoporo BxoguT O, B ycTaHOBICHHOM IOpPSIKE 3ampoca O MPeNoCTaBICHUH
HEOOXOIMMBIX JUIi PACCMOTPEHHs OOpAIleHHs JOKYMEHTOB M MAaTepHajloB B Jpyrue
rOCYJIapCTBEHHEIE OpraHbl, OpraHbl MECTHOI'O CaMOYIIPABIEHHsS W WHBIM JOKHOCTHBIM
JIMLAM, TJIaBHBIA Bpa4 YUYpeXAEHUs BIPaBe NMPOIIUTH CPOK PACCMOTPEHHS MUCHMEHHOIO
obpamenus, Ho He Golee 4eM Ha TPUIAUATH JHEHN, YBEIOMHUB O MPOJIEHHH CPOKA €ro
PacCMOTpPEHHUs IpaXkAaHNHA, HAlIPaBUBIIIETO 0OpaIleHHE.

6.19. Ilo pesynpraTaM pacCMOTPEHHS JKaloOBl MM aneuIsaiudd  oGopMiIseTcs
MUCBMEHHBIA OTBET 3ajdBUTENIO Ha O(UIMaNbHOM OnaHke YUpeXAeHHS, B KOTOPOM
COZIEPIKATCsl pe3yJIbTaThl PACCMOTPEHHS JKAIOObI (ANeISAIIHT).

6.20. OtBer Ha oOpaleHue, MOAMHCAHHBIA IJIaBHBIM BpaduoM YupekaeHHs (B ero
OTCYTCTBHE - 3aMECTHUTEJIEM) MIIM IVIaBHBIM BpadoM (uiinana, HarpasIiseTcs B IPHEMHYIO
(B ¢ummManax - COTPYAHHKY, OTBETCTBEHHOMY 3a BeJECHHME JeJIONPOM3BOJACTBA) I
PErUCTpalMH B XXypHaJe UCXOSIIel KOppeCoH IeHIIHH.

6.21. Ha mucemeHHOe oOpamienue, nocrymusimee B O, oTBeT Hampapisercs IO
TIOYTOBOMY agpecy, yKa3aHHOMY B OOpallleHHH.

6.22. OtBet Ha oOpaienue, nocrynupiiee B OW WM TOKHOCTHOMY JTHITY B (hopMe
SIIEKTPOHHOI0 JOKYMEHTa, HalpaBiseTcs B (popMe 3JIEKTPOHHOI0 JOKYMEHTA 10 aJpecy
DJIEKTPOHHOM IIOYTHI, yKa3aHHOMY B oOpallleHud, WIM B NHCBMEHHOH (opMme 110
II0YTOBOMY aJpecy, yKa3aHHOMY B 0OpallleHHH.

6.23. IIpu peructpanny Ha MUCHEMe MPOCTABIACTCS PErUCTPALMOHHBINA HOMEP U AaTa
perucTpanuu (4ucio, Mecsiil, ToJ1), HHIEKC Jiejia B COOTBETCTBUH C HOMEHKIIATYPOH Hell.

6.24. B ciyyae eciy B MUCBMEHHOM OOpAIleHUU COAEPIKUTCS BOMPOC, HA KOTOPHIM
HEOJHOKPAaTHO JaBallMCh IIMCBMEHHBIE OTBETHl II0 CYIIECTBY B CBS3M C paHee
HanpaBJIEHHBIMH UM OOpallleHHsAMH, W IIPH 5TOM B OOpAIleHHH HEe NPHUBOASTCA HOBBIE
JIOBOJBI MIM OOCTOATENbCTBa, pyKoBoauTeNnsb OW, pPYyKOBOOHUTENb CTPYKTYPHOIO
noxpaszaenenuss OM, oTBETCTBEHHBIN 3a HCIONHEHHWE MOPYYEHHSs, BIpaBe IOATOTOBUTH
npemioxkenre (B CBSI3M ¢ Oe30CHOBATENBHOCTBIO OYEPENHOr0 OOpalieHHs) o
OpPEKpallleHHd TepenucKd ¢ TPaXTaHHHOM [0 JaHHOMY BOIPOCY C IIPOEKTOM
YBEJIOMJICHH 3asBUTEIIO U MaTePHUaIOB, 000CHOBBIBAIOIIUX MPHUHATHE TAKOTO PEIICHHUS.

6.25. PyxoBomutens OWM BOpaBe mNpHUHATH pelleHde O Oe30CHOBATEIBHOCTH
OYepenHoro oOpalleHus M IPEeKpallleHHH M[EepelucKH C TpaXTaHWHOM 110 JaHHOMY
BOIIPOCY IPH YCJIOBHMH, YTO yKa3aHHO€ OOpallleHHEe U paHee HampaBliseMble oOpalieHus
HaNpaBlIAIMCh OJHOMY M TOMy ke 3asgBuTemo. O TaHHOM pEIICHHH YBEIOMIIACTCS
3asBUTETb.

6.26. IlopsAnoK paccMOTpEeHUs OTAEIBHBIX 00paleH it

6.27. OTBeT Ha OOpaIlleHUs HE NACTCs, SCIIH:

— B IIMCBMEHHOM OOpallleHUH He yKa3zaHbl: (aMUJIHs rpaXKIaHHHA, HAlIPaBUBIIIErO
obpalleHne, WM IOYTOBBIH aipec, 10 KOTOPOMY J0JIKEH OBITh HalpaBiieH OTBET;

— TEKCT NHUCBMEHHOr0 OO0pallleHUs HE MOANAeTCS MPOYTCHHI0, O YeM B TEUEHHE
CeMH THEH CO ITHS perucTpaluu obOpallleHHs cooOIiaeTcss pakJaHHHY, HallpaBUBIIEMY



Opran uncnexiun PbY3 «Lentp Kon noxymenra: /I11.02.08.2026 Crp. 1013 13

TUTHEHBI U 3NTUJICMHOJIOTHH

B Hukeropockoii 061actiy VYpapnenue xano0aMu U aneIsnuaMu HUsnanue 6

oOpamienue, eciu ero GpamMuiIns U IOYTOBBIN aipec MOANAOTCS IIPOUYTEHHIO;

— OTBET IO CYIIECTBY ITOCTABIEHHOI0 B 00pallleHuH BOMpoOCca He MOXET OBITh 1aH
6e3 pasrnalleHus CBEIACHWH, COCTaBISIIOIIMX IOCYJapCTBEHHYIO MM UHYIO OXPaHIEMYIO
dbenepalbHBEIM 3aKOHOM TaliHy, paKIaHUHy, HalpaBUBIIeMy oOpalleHue, cooluiaercs o
HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY ITOCTAaBIIEHHOTO B HEM BOIIpOCa B CBA3U C
HEJOMYCTUMOCTBIO pa3MIallieHHs YKa3aHHBIX CBEICHUH.

6.28. B cinyuae ecnu B oOpamieHUH cofepiKaTcs CBEJEHUS O IOATrOTaBIMBAEMOM,
COBEpIIaeMOM HWIIM COBEPIIEHHOM NPOTHBOIPABHOM JAESHHM, a TakXke O JHIe, ero
MOJrOTABIIMBAIOIIEM, COBEPILIAIONIEM WM COBEpPIIMBIIEM, OOpalleHHe IMOIJIEHKHT
HaIlpaBJIeHUIO B FOCY1apCTBEHHBIN OPraH B COOTBETCTBUU C KOMIIETEHIHEH.

6.29. O6paimmeHue, B KOTOPOM o0XkamyeTcs cyaeOHoe pelleHre, B TeUeHHE CEMH JTHEH
CO JHS perucTpalMM BO3Bpallaercs TIpaKIaHWHY, HalpaBuUBIIeMy oOpalieHue, C
pa3bsiCHEHHEM TopsiiKa 00KanoBaHUs JaHHOTO Cy1e0HOT0 peIIeHuHs .

6.30. Ilpu mnomy4eHMH THCBMEHHOrO OOpalieHusi, B KOTOPOM COJAEP)KATCs
HelleH3ypHBIe JTHOO0 OCKOpOWTENbHbIE BBIPAKEHUS, YIPO3BI JKU3HH, 3J0POBBIO U
UMYIIECTBY JOJDKHOCTHOIO JIMIA, @ TAK)KE YIEHOB €ro CeMbH, oOpalleHre MOXKET OBITh
OCTapjIeHo 0e3 OTBEeTa IO CYIIECTBY IIOCTABJIEHHBIX B HEM BOIIPOCOB C OAHOBPEMEHHEBIM
yBEIOMJIGHUEM TpaXkJaHWHA, HalpaBHUBIIero ofpalieHne, O  HeJOMyCTHMOCTH
3NI0YTIOTpeOIeHUS IIPAaBOM.

6.31. B ciiyyae eciiu NpUYMHBL, 110 KOTOPHIM OTBET I10 CYUIECTBY IOCTaBJIEHHBIX B
oOpalieHuy BOIIPOCOB He MOTI OBbITh J1aH, B IOCeNyIoIeM ObUTH yCTpaHeHBI, TPaXKIaHuH
BIIpaBe BHOBb HampaBuTh oOpamieHue B OW Wi COOTBETCTBYHOIIEMY JOJDKHOCTHOMY
JTHLLY.

6.32. IlpuHMMarOTCS K CBENEHUIO, YUHUTHIBAIOTCS B CTATHCTHYECKHX (HopMax,
MH()OPMALIMOHHBIX OTYETaX U IOJJIEXKAT CIIMCAHUIO B JI€JI0 PYKOBOJUTENIEM CTPYKTYPHOTO
noJpa3zieNieHus], ONPeeIeHHOI0 KaKk OTBETCTBEHHOI'O MCIOJIHUTENS 32 paboTy ¢ JaHHBIM
oOpaineHuem (B puitmanax - OTBETCTBEHHBIM 33 OpraHH3alHI0 paboThl ¢ 0OpaIlEHHSIMH ), U
YBEAOMJICHHEM TpakIaHHHA O MPHHITHH K CBEICHHIO H3JIOKEHHOM MM HH(pOpPMAIIHH,
clielytoliue MUCbMEeHHbIe 00palleHUs:

— He coJepxkalliie KOHKPeTHBIX MPe/IJIOKEeHUH, 3asBJIeHUI WIH 5kajio0;

— He cojepXalllMe CBEICHHI 0 HapylIeHHOM INpaBe rpaxkaaHuHa (00bequHeHUs
rpaxkJiaH) ¥ OCHOBaHHEIE Ha OOIINX pacCy X IeHHSIX aBTOpa Mo mpobiemMaM BHYTpEHHeH u
BHEIIIHEeH IOJINTUKH I'OCY1apCTBa;

— He cojepxaliie HOBOM MH(GOpPMALIUU [0 BOIPOCAM, paHee YK€ MOAHATHIM STHM
aBTOPOM, KOTOPBIE PELLIEHBI UK He TPeOYIOT TOMOIHUTENIBHOTO PACCMOTPEHHUH.

6.33. I'paxaaHMH 110 IMCBMEHHOMY 3asBJICHUI0 MMEET IPaBO 3HAKOMHUTHCS C
IOKyMEHTaMi M MaTepuallaMy, KacaloUIUMUCS pacCMOTpeHHus oOpallleHus, ecly 3TO He
3aTpardBaeT IpaBa, CBOOOABI M 3aKOHHBIE HHTEPECHl APYTHX JIMI U €CJIH B YKa3aHHBIX
IOKYMEHTaxX M MaTepHaliax He COAepXkaTcsl CBEIeHHUS, COCTABISIONINE IOCyAapCTBEHHYIO
WA UHYIO OXpaHseMylo (eiepajbHbIM 3aKOHOM TaifHy.

6.34. CoTpynHuK VYupexIeHus, O3HAKOMHBIIUN 3asBUTENsS C JOKYMEHTaMH,
COCTaBIseT M IPHOOMIaeT K HMEIoIeHcs II0 [JaHHOMY OOpalleHHIo IeperucKe
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ITHCEMEHHYIO HH(I)OpMaLIHI-O 0 TOM, C KaKHMH MaTepHallaMH 3adBUTEIb 03HAKOMIICH.

7 JIHYHBIH NpHeM rpaxian

7.1. Jla4Hbii ipuem rpaxaan B OM ocyIecTsiseTcs Mo HUKeCTeyIOIHUM aapecaM
B COOTBETCTBHH C YCTaHOBIECHHBIM IpauKoM IpreMa rpaxkiaH:

IIOHEIEJIbHUK, YeTBepr - ¢ 9.00 go 11.00

— ObV3 «llenTtp ruruess! u anunemuonoruu B Hikeropoackoit o6macti» 603022,
Hwmxeropopckas o6nacts, ropon Huwkuuit Hosropon, ymuina Kym6una, gom 11;

—  ¢wmman ®BY3 «llenTp rurueHs! u snuaemMuonorus B Humkeroposckoii o6iactu B
TOPOJICKOM OKpyTe ropoj Apsamac, ApzamacckoM, ApiaroBckoM, BanackoM, J{iBeeBckoMm,
JlykosnoBckoM, bosabmc6onmuackom, I'arunckom, ITounmnHKOBcKOM, IIIaTKOBCKOM
paitoHax, ropoiackom okpyre ropox Ilepsomaiick» 607220, Huxeropoackas o6mnacTs,
ropon Apsamac, ynuna XKykosckoro, a. 11/2;

—  Gumman ®BY3 «llenTp ruruens! u stmaemMuonoruu B Huxeropoackoit o6macty B
FOPOJICKUX OKpyrax ropox Brikca, ropon Kymnebaku, ropoackom oxpyre Hasammuckui,
Bosnecenckom patione» 607060, Hikeropomckas o6iacts, ropof Bsikca, ymamia
Kpacusie 3opw, 1. 10a;

—  ¢ummnan ®BY3 «L{eHTp rurueHsl u snuaeMuonorui B Hukeropoackoit o6macTy B
I'opomenkom, KosepHunckom, bamaxamackoMm, BaprasunckoM, BockpeceHcKoM,
Kpacnobakosckom, Tonmaesckom, Tonkunckom, [lapanrckoM, BetnyxckoMm, YpeHckom
paiioHax, B ropoiackux okpyrax Cemenonckui, Cokonbsckuii, ropon IlllaxyHss, ropox
HUxanosck» 606502, Himxeroposckas o6nacts, ropox ['opoger, ynuna Jlosaropa, 1. 9;

—  ¢unuan ®BY3 «l{eHTp rurueHs! 1 3muaeMuoIorua B Husxeropozckoii o6nactu B
KcrosckoM,  bBonpmemypamikuackoMm,  BytypiaunckoM, — J[aasHEKOHCTAHTUHOBCKOM,
IlepeBosckom paiionax» 607651, Hmxeroponckas o6macts, ropox Kcroso, ymia
Tananymkuna, 1. 11b;

—  ¢uman ®BY3 «lleHTp rurueHsl ¥ snuaeMuoioruu B Hukeropoackoit o6macty B
JIBICKOBCKOM, BopoTsiHckoM, KugaruauackoM, CriacckoM, Ceprauckom,
Kpacrookrsabpbckom, [TunsrmackoM, CedeHoBckoM paiionax» 606210, Hmwkeropoackas
obnacts, ropox JIsickoBo, ynuia UepHsImeBckoro, . 9;

—  ¢unuan ®BY3 «lleHTp rurneHs! u smHaeMuoIorHd B Huskeropoackoii o6macty B
ABT03aBOJICKOM, JIeHHHCKOM paiionax ropona Huxuero Hosropoaa, ropofickoM okpyre
ropoxn /[Izepxxunck, boroponckom, [TaBmosckom, Bauckom, CocHoBckoMm, Bomomapckom
paiionax» 603004, Hmxeroponckas obnacts, ropon Hmxuuit Hosropox, mpocrext
WUnewnua, n. 3;

—  ¢unuan ®BY3 «LleHTp rUurneHs! U 3HIeMU0I0rHd B Hiokeropozckoii o6macty B
Kanasunckom, MockosckoMm, CopMmoBckoMm paiioHax ropoma Hmxknero Hosropona,
ropoackoro okpyra ropoxa bop» 603002, Hwmxeroponckass o6nacts, ropon Hinkuwmin
Hosropon, ynuua Jlynadapckoro, . 4.

7.2. I'paduk mpueMa rpak/ian pa3Melnaercs Ha opUIIMAIBEHOM caiiTe YupexneHus u
Ha MH()OPMALMOHHBIX CTEH/IAX 110 MECTY HaXOXKIEHHs YUpexKIeHHs U (PUIHATIOB.
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7.3. Ilpu uYHOM TIpHeMEe TIPaKAaHWH JOJDKEH IPEIbSIBUTH JIOKYMEHT,
yIOCTOBEPSIFOLIKI ero INIHOCTh. PaboTa ¢ NepcoHaNbHBIMU JaHHBIMU OCYIIECTBIISCTCS B
cootBeTcTBUH ¢ IlonoxkenueM o006 o06paboTke M 3alUTe MNEPCOHAIBHBIX [JaHHBIX B
PocnotpeGHanzope, yTBepXkKIeHHbIM MpHkazoM Pocmorpebnamszopa ot 23.12.2013r. Ne
964, TTooKeHHEM O 3alllUTe IMEPCOHATBHBIX JAaHHBIX, YTBEP:KIECHHBIM I'JIABHBEIM BpadoM
YupexneHus.

7.4. Bo BpeMs JHMYHOTO IpHeMa IpaXJaHUH JelJaeT YCTHOe 3asBlieHHe Jubo
OCTaBJISET IMUCEMEHHOE o0palleHe 10 CYIIeCTBY 3a7aBaeMbIX UM BOIIPOCOB, B TOM YHCIIE
B IIeJIAX MIPUHATHS MEP M0 BOCCTAHOBIICHUIO WJIM 3alllUTe €ro HapylIeHHBIX IpaB, CBOOO
1 3aKOHHBIX HHTEPECOB.

7.5. CopmepxaHue YCTHOI'O OOpalIeHHs] 3aHOCHUTCA B JKypHall JIMYHOrO MNpuema
rpaxaaH. B ciyyae eciu U3/I0KeHHBIE B YCTHOM oOpamieHuH (akThl U 0OCTOATENBCTBA
SBIISIIOTCSA OYEBUIHBIMU U HE TPeOYIOT JOIMOJHUTENBHOM POBEPKH, OTBET Ha oOpalleHue
C coryiacusi rpa)KJaHrHa MOXeT ObITh JJaH YCTHO B XOJI€ JJMYHOIO IIPUEMA, O YEM JEIaeTCs
3aliCh B JKypHalle JIMYHOrO IIpHeMa TIpakAaHMHA. B oCTalbHBIX Cllydasx Jaercs
[MMCHMEHHBII OTBET IO CYIIECTBY IOCTABJICHHBIX B 00pallleHUH BOIIPOCOB.

7.6. IluceMeHHBIe oOpalieHHs TIpakgaH, NPUHATBIE B XO[€ JHMYHOTO IIPHEMA,
TIOJIE)KAT PErduCcTpallid M PACCMOTPEHHIO B IOPSAKE, YCTAaHOBICHHOM HACTOALIEH
JIoOKyMEeHTHpPOBaHHOH MPOLIELYPOH.

7.7. Ecniu B Xoje JIMYHOTO TpPHEMA BBIACHAETCS, YTO B OOpallleHHM coaepxKarcs
BOIIPOCHI, PELIEHNE KOTOPBIX He BXOAMT B KomneTeHUuto OM unM IOKHOCTHOTO JIMIA,
rpaXkKIaHUHY IaeTCs pa3bsCHEHHE, Kyla X B KAKOM IOpsAAKe eMy ceqyeT 00paTUThCs.

7.8. B xoje IMYHOTO IIpUeMa IpakJaHMHy MOXeT OBITh OTKa3aHO B PacCMOTPEHHH
oOpallleHus, el eMy paHee ObUI JaH OTBET IO CyIIECTBY IOCTaBIEHHBIX B 0OpalleHUH
BOIIPOCOB.

7.9. Koutposib 3a opraHuzanueil JHYHOrO IpHeMa M yueT oOpallleHuil rpaxjias,
PacCMOTPEHHBIX Ha IJIMYHOM IIpHeMe B YUpekKJEHHM, OCYILECTBISIOTCS CEKpeTapeM
IJIAaBHOTO Bpadva.

7.10. KoHTpoJib 3a opraHu3anueil JTUYHOTO MpHeMa U ydeT oOpalleHHi rpakaaH,
PacCMOTPEHHBIX Ha JIMYHOM IIpueMe B (UiIMajaX OCYIIECTBIISIOTCS CIELHAIHCTOM,
OTBETCTBEHHLIM 33 OpraHH3allHi0 PadOTHI ¢ 00PAIEHUIMH.

7.11. Jluyeeli mpHeM rpaxknaH (IpeAcTaBUTENEH  IOPUIAMYECKMX  JIHI)
OCYIIECTBIISIETCS HAa OCHOBE OOpalleHMi, MOCTyNUBUIMX B NHUCBMEHHOH (opme, B BHIE
3JIEKTPOHHOTO 3aIpoca HITH YCTHOTO JINYHOTO 00paIleHHs.

7.12. 3amnmchk TpakmaH Ha JHYHBIM IpUEM K TIVIABHOMY Bpady YupexIeHHs
OCYILECTBIIIETCS ~ CEKpeTapeM pyKoBoauTens (B ¢uiIMamax —  CIELHAIHCTOM,
OTBETCTBEHHBIM 33 OPraHU3aLIMI0 PAOOTEI ¢ 0OpaIeHueM).

7.13. OOpamieHue rpaxiaH O JHWYHOM IIpUEME paccMaTpUBaeTCs CeKpeTapeM
PYKOBOJIUTENS HAa COOTBETCTBUE CNEAYIOUIMM TpeOOBaHUAM:

— mpockba rpaxJaHiHa O JIMYHOM IIPUEME He JI0JKHA OBITh AHOHUMHOI;
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— HHTEPECYIOIINH rpaKAaHiHa BOIIPOC I0DKEH OTHOCUThCS K KommeTeHuuu OU;

— TPEACTaB/IsIeMBIe TPAKAaHHHOM MaTepualbl He JODKHEBI COAEPKATh BHIPAKEHMIA,
OCKOPOJIAIOIMINX YECTh M JIOCTOMHCTBO APYTHX JIHII.

7.14. Nudopmanys o NPOU3BEACHHOMN 3alliMCH Ha JHYHBIA IPUEM, C IPUIOKEHHEM
MMEIOIUXCs MaTepHalioB [0 pacCMaTPHUBAEMOMY BOIPOCY, TOBOAUTCS 10 PykoBoamTens
OW [ ycTaHOBIeHHMsS [aThl TNPOBEACHHS JMYHOrO TNpueMa (B ¢uomamax — [0
3amecTHTeneit Pykosoaurens ON).

7.15. Pykosomutens OM (3amectutens PykoBogurens OW) mpu 03HaKOMIIEHHH C
MH(OpMalMed 0 MPOM3BENEHHON 3allUCH K HEMy Ha IIpUeM, BIOpaBe NaTh NOPYydYEHHE B
[MCHbMEHHOH (hopMe 0 IpueMe rpaskIaHuHa WHBIM 10JKHOCTHBIM uiiom OU.

7.16. I1pu 3anmvcy Ha JIMYHBIHA IPUEM, COTPYIHHUK, IIPOU3BOISAIIMN 3alUCh HA IPHEM,
BIIpaB€ YTOYHHTh MOTHBBI OOpAIEHUs] U CYIIECTBO BOIPOCA, a TAKXKe O3HAKOMHTHCS C
AOKYyMEHTaMH, ITOATBEPIKAAI0IIUMHI 000CHOBAaHHOCTH O0pAaICHUS IPaXKIaHIHA.

7.17. JIuuHBIA TpHeM rpakaaH BeleTcs Ha OCHOBAHWH IIPEIBAPUTENIBbHONM 3alUCH.
[lpy 1npoBeneHMH JMYHOTO IpUeMa TIpaxaaH pykoBomutenb OW  (3amecTuTenu
pykosoaurens OM) BnpaBe mpuBieKkaTe B KayecTBE 3KCIEPTOB (CIEHUATMCTOB) IPYTUX
paboraukoB OU winu Yupexaenus.

8. AHaJsin3 paccMoTpeHHsI 00palIeHH i

8.1. B memsx moAroToBKM M NPOBENEHHS MEPOIPHSITHI 110 YCTPAHEHHIO IPHYHH,
IIOPOXIAIOMUX O00OCHOBaHHBIE JKANIOOBI, YIOMHOMOUYEHHBIE IOJDKHOCTHBIE nmma OU
OCYIIECTBIAIOT YYET U aHAJIKM3 OCTYNUBIINX 00palleHUH.

8.2. Ilo pesynbraTtam aHanusa oOpalleHHs, YIIOIHOMOYEHHbIE NOKHOCTHBIE JIHIA
OH npuHHUMAIOT CleIyIollee pelleHHe:

— 00 oGhopMIEeHMM IHCHMEHHOro OTBeTa (B CIy4ae IIMCHMEHHOIO 3ampoca)
3asIBUTENII0 Ha O(UIMATbHOM OllaHKe YUpeKIeHUs, B KOTOPOM COMAEPIKATCS Pe3yiIbTaThl
paccMOTpeHus oOpaleHus;

— B Cilydae ecind »kamo0a onpaBiaHa (BbisABIeHa BuUHA coTpymHukoB OW B
NPEAOCTaBICHHH HEIOCTOBEPHBIX Pe3yNbTATOB), MPHHOCIATCS U3BUHEHHS IPEIbIBHTENIO
KaJi00bl NN aleJUIILUY U OpraHu3yeTcs moBTopHas padora OU 1o oleHKe COOTBETCTBHS
3a CYeT CPEJCTB Y UPEIKICHHUS;

— B CIly4ae eclId jkaj00a He onpaB/iaHa, IpeTeH3us (aneUIsLis) OTKIOHIETCS;

— HA3HAYaeTCs BHEIUIAHOBBIM ayJUT OpraHa WHCHEKUWH WIH CTPYKTYPHOTO
TIo/ipas/ie/ieHys, Ha KOTOpPOro OblIa NoJjaHa )kaio0a HITH aneIsius;

—  OCYILIECTBJISAIOTCS MEPOIPUATHS I10 COCTABICHUIO KOPPEKTUPYIOIIMX [EHCTBHIA;

— YKECTOYaeTCsl KOHTPOJIb 3a UCXOASAIMIUMH TOKYMEHTaMH HHCIIEKIIUH;

— ofpaiieHne B He3aBUCHUMbIe (apOMTpaKHBIE) OpraHM3alud [JIs NPOBEACHMA
pabort (yciyr), eciii IIpH pacCMOTPEHHH 00palleH s BO3HUKAET TaKas He0OX0UMOCTb.




